GOOD LIFE CLUB
Fall has Arrived!

And, before we know it, the holidays will be tapping at our doors. Good Life Club is
ushering out 2018 with trips to House on the Rock, a Barry Manilow tribute show, and
the state’s Capitol - and bringing in 2019 with something different this year. B-I-NG-O! We’ll do some traveling in February with a trip to the Drury Lane Theatre to see
Mamma Mia! and eat our way through Milwaukee in March. We truly hope you’ll be
able to join us as we embark on our adventures next year!
Also, because we feel the topic is so timely and important, the Elder Financial Abuse
panel discussion will be offered again with a daytime session in March. A review of
the September session can be found inside, and details about the March session will
be available in the January newsletter. Best wishes from your Good Life Club team for
a safe, healthy, and blessed holiday season. 		
...enjoy your good life!
Until we see you again...

It was a rootin’ tootin’ good time at the Happy Trails Annual Party.
The fun began with an icebreaker where members at each table had
to come up with their best poker hand using the cards they’d been
dealt. Our winning hand was a Royal Flush! Prizes were also awarded
for best costumes to Marge Halfeld for the Best Gal’s Costume, Ron
Beutler for the Best Dude’s Costume, and George and Ruth White for
Best Couple’s Costume. Delicious vittles
were served up by the amazing staff at
The Cotton Exchange.

Our latest Backyard Treasures adventure took travelers to Yerkes
Observatory in Williams Bay which features some unique and ornate
architectural features as well as housing what was once the world’s
largest telescope. After a ride on the huge platform that has taken
hundred of astronomers to the telescope, the group visited Lake
Geneva Country Meats for a tour, tasting, and shopping. The last
stop of the day was Moy’s Chinese
Restaurant in Elkhorn for a delicious
luncheon with all the trimmings.

Good Life Club travelers line up on
the steps in front of the historic
Yerkes Observatory building with the
giant dome peeking out at the top.

KG and The Ranger, entertained
with old-time Western songs, stories
about famous movie cowboys, and a
yodeling lesson for all!

Good Life Club Party
MKE River Cruise

Where We’ve Been

Before embarking on the Harbor
Lady river cruise, the group enjoyed
a traditional German meal at the
historic Mader’s Restaurant.
The day in Milwaukee began with a stop
at the Milwaukee Public Market in the
historic Third Ward for some shopping.
After lunch at Mader’s, the group
boarded the Harbor Lady to cruise the Milwaukee River and Harbor.
Along with viewing the skyline, spotting the Bronze Fonz, and viewing
the Summerfest grounds and Veterans Park from the water, we were
treated to seeing the Dennis Sullivan set its sails to head out into Lake
Michigan. The perfect ending for the day was a surprise stop at the
iconic Kopp’s Frozen Custard for a scoop of custard.

citizenbank.com
262-363-6500

Backyard Treasures
Legendary Lambeau
An amazing view from the
observation deck on the roof of
Lambeau Field from under the 40 foot
‘G’ on the opposite scoreboard.

A pilgrimage to Lambeau Field is a
must if you bleed Green and Gold! Our
trip to Titletown included an amazing
tour of Lambeau Field, a tailgate-style
lunch, and a visit to the Packer Hall of Fame. The tour took us from
the basement to the rooftop and included the experience of stepping
out onto the field through the players’ tunnel to the roar of the crowd.
Packer gear was bought up at the Pro Shop and The Jersey Store. The
day finished up at Meisfeld’s Meats in Sheboygan for homemade brats
and other fine meats.
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UPCOMING TRIPS/EVENTS
Ready? Set?

Wednesday, Jan. 16, 2019
Spend the afternoon brightening up the winter blahs with
some socializing and lively rounds of BINGO!

Cost per person - $5.00

Guests are Welcome

Reservations must be received before 5:00PM on Friday, January 4, 2019.
Full payment guarantees your reservations.
Return your reservations with check made out to: Good Life Club.

Doors open at 1:45PM
Bingo from 2:00PM - 4:00PM

Citizens Bank

Fun prizes to be awarded
Light refreshments served

5450 S. Moorland Road
New Berlin, WI 53151

New Berlin Training Room

Mamma Mia! - Thursday, Feb. 14, 2019
Cost per person - $98.00

Guests are Welcome

Reservations must be received before 5:00PM on Friday, January 18, 2019.
Full payment guarantees your reservations.
Return your reservations with check made out to: Good Life Club.

Activity Level

Low

The international megahit Mamma Mia! uses the knockout songs of ABBA to tell a
hilarious story of marriage, family, and finding where you belong, to prove that in
the end the winner takes it all.
Presented at the elegant Drury Lane Theatre in Oakbrook Terrace, IL, this Broadway worthy
production of Mamma Mia! will have you laughing out loud and dancing in your seats with
unforgettable music and a heart-warming story of Donna, an independent hotelier in the Greek
Islands, who is preparing for her daughter’s wedding with the help of two old friends. Meanwhile
Sophie, the spirited bride, has a plan. She secretly invites three men from her mother’s past in hope
of meeting her real father and having him escort her down the aisle on her big day.
Prior to the performance, we’ll dine at the theater choosing from Grilled Chicken Breast with
Marsala Sauce, Parmesan Crusted Flounder with Caper Beurre Blanc Sauce, or Crepe Florentine
filled with artichoke and fontina cheese with Chablis Cream Sauce. Lunch will begin with Tomato
Basil Soup and will include freshly baked bread with butter, chef’s choice of accompaniments, and
a chocolate sundae for dessert. Beverage service will include coffee and hot and iced tea.

Pick-up & Drop-off Point:
Mukwonago Park & Ride
(Hwys I-43 & 83)
Pick-up: 9:00 AM
Return: 5:00 PM

Denny Diamond - Monday, Dec. 3, 2018
Our good friends at The Cotton Exchange in Waterford are hosting a Holiday Lunch Show featuring Denny
Svehla, aka Denny Diamond who is best known for his presentation of Neil Diamond’s music.
Cost is $30 per person and includes lunch, performance, tax and gratuity. Cash bar.
Doors open at 11:00AM, lunch served at 11:30AM, performance after lunch.

This is not a Good Life Club planned event. Please contact The Cotton Exchange at 262.534.9291 with questions or to make reservations.

Moderate
ACTIVITY Low
Walking at a leasurely pace, Average level of walking/activity
LEVEL
boarding the coach, and
including climbing stairs and possibly
climbing minimal stairs.
walking on uneven surfaces.
GUIDE

High
Longer periods of walking and/or standing,
along with climbing stairs and increased level
of activity may be involved.

ENJOY YOUR GOOD LIFE!

Ethnic Foodie - Thursday, March 14, 2019
Cost per person - $89.00
Guests are Welcome
reservations must be reCeived before 5:00pm on tuesday, february 18, 2019.
Full payment guarantees your reservations.
Return your reservations with check made out to: Good Life Club.

Learn about Milwaukee’s ethnic heritages while touring and eating your way around
the city. From German to Irish to Polish/Serbian to Italian, our step-on guide will
show us the sights with stops along the way to sample and shop.
The tour will begin on Old World 3rd Street with an overview of Milwaukee’s German history
Pick-up & Drop-off Point:
and samples of cheese, sausage, and beer or root beer plus some shopping time. We’ll then
Mukwonago Park & Ride
travel by bus to the Historic Third Ward with a narration of Milwaukee’s Irish history and a
(Hwys I-43 & 83)
visit to Milwaukee Public Market. Lunch will be family-style at a Polish or Serbian restaurant
Depart: 7:45 AM
complete with green salad, cheese pierogi, mashed potatoes, sauerkraut, Polish sausage, pork Return: 6:00 PM
cutlets, red cabbage, milk, tea, and soda. Back on the bus, we’ll continue the city tour along
Activity Level
Milwaukee’s lakefront. Our last stop will be to Brady Street, Milwaukee’s Italian enclave, for
cookies and shopping at Peter Sciortino’s bakery, and then a visit to Glorioso’s Deli for a demo Moderate Activity in their test kitchen with - of course! - more shopping. Bring your personal coolers and shopping

bags - there’s always room under the bus and in the overhead compartments for your purchases!!

frequent on and off bus

Why Did I Get Kicked Out of GLC?

First of all - no one gets ‘kicked out’ of Good Life Club!

Good Life Club is open to Citizens Bank customers who are age 55 or better
and maintain $5,000 in personal deposit accounts and/or investments with
the Bank. Occasionally, we must review the status of our Good Life Club
members to determine eligibility for benefits on products and services. If your
balances remain below the $5,000 level for an extended period of time, your
member status is changed from Full Benefits to Limited Benefits. You are still
going to receive newsletters and notices, and are welcome to participate in
social events, trips, and seminars. However, some products and services will
no longer be free. Please refer to the table for specific details. Call Cheryl at
262.378.4841 or email at cchapman@citizenbank.com with questions!

Elder Financial Abuse Panel Discussion Notes

On September 26, expert panelists including the Assistant Vice President of Compliance and Security for Citizens Bank, a White
Collar Crime Paralegal from Waukesha County’s District Attorney’s office, an attorney from Legal Action, and an Adult Protective
Services Supervisor from Walworth County Health and Humans Services presented a 2 hour discussion on behalf of the Elder
Rights Project. The discussion contained a wealth of information that included resources available to the elder population to help
end or prevent financial abuse. Information discussed included keeping identities safe, Power of Attorney, types of abuse, when
and how to report suspected abuse, and what resources are available to the elderly and their families.

MAIL COMPLETED REGISTRATION FORMS WITH YOUR PAYMENT TO:

CITIZENS BANK - GOOD LIFE CLUB, P.O. BOX 223, MUKWONAGO, WI 53149
RESERVATION POLICY: Space is sold strictly on a first-come first-serve basis. Reservations cannot be held without payment. Calling
in your reservation will not hold your seat. Only full payment guarantees your reservation. The number of guests may be limited
to one per Good Life Club member. A reservation confirmation postcard listing specific departure points and times will be sent
out approximately one week prior to the trip departure date. Gift certificates, if used, must accompany reservation forms.
CANCELLATION POLICY: On all tours, a full refund will be given if we are notified of the cancellation at least one day before the
trip RSVP deadline OR if your space can be resold by 24 hours prior to departure. We regret that money cannot be refunded if we
are unable to resell your space.

QUESTIONS? Contact Cheryl by stopping in, calling 262.378.4841, or emailing cchapman@citizenbank.com.
Prices listed for trips and events include all costs, admission fees, tips, and gratuities unless otherwise noted.

HAVE A SUGGESTION?

Your Good Life Club Team is always looking for ideas and suggestions
for trips and activities. Drop us a note, send an email, give a call, or
stop in to see us. We love to hear from you!

Good Life Club Newsletter - Fall 2018
What’s Coming Up
Jan
Feb
Mar
Mar
Apr
May
July

Trip/Event			

Reservation

Bingo Party			
Mamma Mia!			
Ethnic Foodie
Elder Financial Abuse TBA
Devil in the White City
Backyard Treasures TBA
Annual GLC Party		

By Jan 2
By Jan 18
By Feb 18
By TBA
By TBA
By TBA
By TBA

P.O. Box 223
Mukwonago, WI 53149

See inside for details. No phone reservations accepted.
All dates and/or destinations subject to change based on
availability.

ADDRESS CHANGE? Whether you are moving to a warmer clime for the
winter months or relocating permanently, be sure Good Life Club follows
you. Club addresses are separate from bank records, so contact Good Life
Club when you are on the move! Call 262.378.4841 or email cchapman@
citizenbank.com to update your records.

GOOD LIFE CLUB - PERKS & BENEFITS

Good Life Club members are eligible for free products and
services, as well as exclusive access to exciting trips, fun
social events, and informative seminars.
Contact a Personal Banker to sign up! Call 262.363.6500.

ENJOY YOUR GOOD LIFE!
This Issue’s Puzzle Challenge!
Place each letter in its proper space for a timely
quote by Jim Bishop. Submit your solutions
to Cheryl (cchapman@citizenbank.com) by
March 15th to be entered into a drawing for
a $10 Good Life Club gift certificate! (Quote
must be correct.)
Congratulations to Jim H. for winning the
drawing for our last Puzzle Challenge! The
solution: Never look back unless you are
planning to go that way!

Daylight Savings
Time Ends November 4
Remember to
set your clocks
back one hour
on Nov. 4th!

A Gift Idea for the Children in Your Life

With the holidays approaching, this would be a great time to help the children you care
about learn the value of savings. Stop in with your grandkids, nieces, nephews, etc. to
any Citizens Bank branch to open a Ca$h Savings Club account with as little as $10. Kids
will receive a Wag Bag and be eligible to earn gift cards, a plush Ca$h toy dog, or make
donations to local animal shelters.

Good Life Club Reservation Form
Please reserve _____ seats @ $5.00 per person for “Ready? Set? BINGO!” with the Good Life Club on Jan. 16, 2019.
Total enclosed $__________

		

Space is limited, so return your reservation and payment quickly!

Name: ________________________________________________________________________________________________________________
Address:____________________________________________________________________________________________________________________
Phone#: _____________________________________

Email Address: ________________________________________________________

Guest’s Name: _________________________________________________________________________________________________________
Guest’s Address: _______________________________________________________________________________________________________
Phone#: ______________________________________ Guest’s Email Address: _______________________________________________
All itineraries are subject to change. Event may be cancelled if minimum requirements are not met.
Citizens Bank will not be responsible for any losses, thefts, accidents, or injuries that may occur during this event.

Good Life Club Reservation Form
Please reserve ____ seats @ $98.00 per person for “Mamma Mia!” with the Good Life Club on Feb. 14, 2019.
Total enclosed $__________

				

Pick up point: Mukwonago Only

Name: _______________________________________________________ Lunch Choice:

Chicken Breast

Parmesan Flounder

Crepe Florentine

Address:____________________________________________________________________________________________________________________
Phone#: _____________________________________

Email Address: ________________________________________________________

EmergencyContact: _________________________________________ Phone#:_____________________Allergies:________________________
Guest’s Name: _______________________________________________ Lunch Choice:

Chicken Breast

Parmesan Flounder

Crepe Florentine

Guest’s Address: _______________________________________________________________________________________________________
Phone#: ______________________________________ Guest’s Email Address: ______________________________________________
EmergencyContact: _________________________________________ Phone#:_____________________Allergies:________________________
All itineraries are subject to change. Event may be cancelled if minimum requirements are not met. Cost includes round trip transportation, meal, taxes & tips.
Citizens Bank will not be responsible for any losses, thefts, accidents, or injuries that may occur during this event.

Good Life Club Reservation Form

Please reserve ______ seats @ $89.00 per person for “Ethnic Foodie” with the Good Life Club on Mar. 14, 2019.
Total enclosed $__________

				

Pick up point: Mukwonago Only

Name: ________________________________________________________________________________________________________________
Address: _______________________________________________________________________________________________________________
Phone#: _____________________________________ Email Address: __________________________________________________________
EmergencyContact: _________________________________________ Phone#:_____________________Allergies:________________________
Guest’s Name:_________________________________________________________________________________________________________
Guest’s Address:_______________________________________________________________________________________________________
Phone#: ______________________________________ Guest’s Email Address: __________________________________________________
Emergency Contact: _________________________________________ Phone#:__________________Allergies: ________________________
All itineraries are subject to change. Trip may be cancelled if minimum requirements are not met. Cost includes round trip transportation, meal, taxes & tips.
Citizens Bank will not be responsible for any losses, thefts, accidents, or injuries that may occur during this event.

