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The Challenges are Real!

We’ve made it through the worst (I hope!) of COVID-19 and were able to get back
on the road for some really fun adventures this year including our most recent
to The Duck Inn and Staller Estate Winery in September (see below). I’ve been
asked on a few occasions why we aren’t taking trips as frequently as we did
before COVID. Well, this is where the challenges mentioned in the Summer issue
of the newsletter come strongly into play.
The main objectives of Citizens Bank’s Good Life Club are to provide members
with opportunities that educate, entertain, and/or enlighten at reasonable or
no cost. Inflation has hit the entertainment and transportation industries hard,
and those costs are being passed along to patrons making it hard to keep trip
costs below the $100 mark. Restaurants and attractions are also facing serious
staffing issues which, in turn, makes coordinating a venue with a meal difficult at
times. Even with all that, I am happy to say that I’ve added a trip in December.
We’re heading back to Drury Lane - a sure thing when it comes to a meal and
entertainment - for a performance of Elf! The Musical.
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I’m not sure if or when we’ll be able to get back to monthly trips but, in the
meantime, please take advantage of those being offered - I love seeing everyone
on the bus! - along with the free opportunities like Tuesday Talks held every
other month, Bingo coming up in January, and the Medicare Updates seminar
this month.
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I feel really blessed that Citizens Bank allows Good Life Club to exist and that I
get to be a part of it. Take care, and until we see you
next time - enjoy your Good Life!

Cheryl,

and the rest of the GLC team!

Where We’ve Been: The Duck Inn & Staller Estate Winery

What better way to spend a beautiful September day than enjoying a supper club style
lunch at The Duck Inn, sampling wine at Staller Estate Winery, and spontaneous shopping
at The Fuzzy Pig. We began our September 15th adventure with a private luncheon at
The Duck Inn in Richmond, WI. Located between Whitewater, Delavan, and Janesville,
The Duck Inn is an out of the way destination that started out as a speakeasy during
Prohibition. Patrons would ‘duck inn’ for a bit of illegal drinking and bartenders would ask
them to ‘speak easy’ so as not to alert the law to their not-so-legal offerings. The Duck
Inn soon became known for its excellent food including roast duck. We were treated to
the supper club experience with relish trays, cheese and crackers, and hot rolls on the
table. Entrée choices included roast half duck, trout almandine, and beef tips burgundy.
Afterwards, we boarded the bus to go literally across the street to Staller Estate Winery.
There, we enjoyed hearing the history of the winery from one of its founders, Wendy
Staller, sampled from a flight of wine, and browsed their retail store. With some extra time
to spare, we took a slight detour towards Whitewater and a previously visited location,
The Fuzzy Pig. Housed in a converted dairy barn, The Fuzzy Pig offers a unique shopping
experience for its visitors.

Did You Know?

That your Citizens Bank is an independent community bank because of
its shareholders? Citizens Bank Holding, Inc. was formed in 1982 as the
holding company for Citizens Bank. Today, the holding company has
1,200,000 authorized shares, 800,000 shares issued, and 435 shareholders
– many of whom are local leaders in our community or employees, past or
present. To learn more about Citizens Bank Holding, contact Sue van Helden
phone 262-378-4965 or email svanhelden@citizenbank.bank.

Top to Bottom: Dining room at
The Duck Inn, the front tasting
room at Staller Winery, entrance
to The Fuzzy Pig County Store.

UPCOMING TRIPS/EVENTS
The Victorian Undertaker - OcT. 11, 2022
Steve Person, The Victorian Undertaker, will present an informative and enlightening talk
about the beginning and development of undertaking. The Victorian Undertaker will have
an interesting and unique display of funerary related items from the 1800s to share, as well.
Register by October 7.

Celebrate the Season - Dec. 13, 2022
held the 2nd tuesday
of every other month

10:00am - 11:30am
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Tuesday Talks are
free of charge, but
seats are limited. You
must register by RSVP
deadline.
Contact Cheryl at 262378-4841 or cchapman@
citizenbank.bank to
reserve your seat.

You can never have too many opportunities to celebrate - especially during the holidays!
Let’s gather together for some socializing with fellow Good Life Club members. Simply meet
and chat with friends or participate in any of the following, if you’d like:
Bring a Gift, Receive a Gift - bring a new, wrapped item valued at no more than $10 and
receive a gift in exchange. Suggestions - local gift cards, note cards, puzzle books, candy,
popcorn tins, Cheetos assortments, etc.
Sharing is Caring and Delicious! - bring 2 to 3 dozen of your favorite Holiday treats to share
on the refreshments counter.
Register by December 9.

Author Shawn Verdoni - Feb. 14, 2023
Shawn Verdoni is a local author currently working on the third book in her Canoodling
series. She will share her life experiences that led her to becoming a published author and
will have copies of her books available for purchase.
Register by February 1.

Bingo! - WeD., Jan. 18, 2023
Cost per person - no CharGe for GlC members, $5.00 for Guests*
reservation forms must be reCeived before 5:00pm on Wednesday, January 4, 2023.

*spaCe is limited, so seats must be reserved in advanCe.
Doors open at 1:45PM
Bingo from 2:00PM - 4:00PM
Prizes and light refreshments

Location:
Citizens Bank-Waukesha Community Room
2109 Corporate Dr (along Hwy 59)
Waukesha, WI 53189

Reminders for our Travelers

As we move forward with our travels and adventures, there are a few courtesies to be reviewed that help keep
things moving smoothly and ensure enjoyment by all.
• Wait to board the coach bus until you have been checked in by the tour host. The driver does not have a
passenger list and cannot check you in.
• Seats are first come, first serve. Exceptions to No Reserved Seats (excluding the front two for host) will
not be made.
• Be kind and patient with the staff at our destinations. As noted earlier, most are short-staffed.

citizenbank.bank 262-363-6500

Elf! The Musical - Tues, Dec 20, 2022
Cost per person - $120.00

Guests are WelCome

reservations must be reCeived before 5:00pm on tuesday, november 29, 2022.
Full payment guarantees your reservations.
Return your reservations with check made out to: Good Life Club.

Take a break from the hectic preparation for the holidays and give yourself
the gift of an enjoyable afternoon of holiday mirth and music, fine food, and
excellent companionship of fellow Good Lifers!
Break out your holiday sweater - ugly or not - and join us for a trip to Drury Lane Theatre in Oakbrook Terrace, IL for a matinee
performance of a holiday favorite based on the movie Elf written by David Bernbaum. Elf! The Musical features music by Matthew
Sklar and lyrics by Chad Beguelin.
When little Buddy Hobbs crawls into Santa Claus’s bag of gifts by mistake, he ends up at the North Pole! Santa and his elves
decide to raise the child as an elf. Buddy discovers years later that he’s actually a human being and, with Santa’s urging, heads off
to New York to find his father, Walter Hobbs. Upon arrival, he finds out that his father is on Santa’s naughty list and that his brother
doesn’t even believe in Santa Claus! Buddy makes it his mission to win over his birth family and
Activity Level: Low
help New York City remember the true meaning of Christmas.
Pick-up & Drop-off Points:
Prior to the performance, luncheon will be served with meal choice of Roasted Turkey served
roasted garlic mashed potatoes, herbed green beans, stuffing and cranberry sauce or Rotolo
Big Bend Park & Ride
di Pasta with herbed green beans. The meal begins with the Soup of the Day and ends with
(Hwys I-43 & 164)
Chocolate Ice Cream Sundae topped with whipped cream and served with a cookie. Fresh
Pick-up: 9:00 AM
baked bread, coffee and tea are included.
Return: 6:00 PM

ACTIVITY LEVELS
Please call or email if you have
questions about a listed activity
level for a trip.

Low

Moderate

High

Walking at a leasurely
pace, boarding the
coach, and climbing
minimal stairs.

Average level of walking/
activity including climbing
stairs and possibly walking
on uneven surfaces.

Longer periods of walking and/
or standing, along with climbing
stairs and increased level of
activity may be involved.

MAIL COMPLETED RESERVATION FORMS WITH YOUR PAYMENT TO:
CITIZENS BANK - GOOD LIFE CLUB, P.O. BOX 223, MUKWONAGO, WI 53149
TRIP/PAID EVENT RESERVATIONS: Spots are reserved strictly on a first-come, first-serve basis. Reservations cannot be held without payment.
Calling in your trip/paid event reservation will not hold your spot. Only full payment guarantees your reservation. If guests are allowed, the
number may be limited to one per Good Life Club member. A reservation confirmation postcard listing specific departure points and times will
be sent out approximately one week prior to a trip’s departure date. No reminders will be sent for social events (free or paid) or seminars.
WAITLISTS: Should space fill for a trip or event, a waitlist will be created. Names will be listed in order of when reservations (trip/paid events
reservations must include payment) are received. Guests will be notified in order should a cancellation occur and given 24 hours to respond
before moving on to next person on the list. Uncashed checks held for waitlist reservations will be securely destroyed day after trip/event.
CANCELLATIONS: Should a paid trip or event be cancelled by Good Life Club or vendors, a full refund will be given.
REFUNDS: On all paid trips/events, a full refund will be given if we are notified of the cancellation at least one day before the trip RSVP deadline
OR if your space can be resold by 24 hours prior to departure. We regret that money cannot be refunded if we are unable to resell your space
or if you are unable to attend at the last minute.
GIFT CERTIFICATES: Gift certificates must accompany reservation forms and may be used only for the person issued the certificate. Certificates
or coupons issued prior to 2016 are no longer valid.
WAIVERS: All members and their guests will sign a waiver included with reservation forms holding all parties involved including Citizens
Bank, coach rental company, venues, restaurants, etc. harmless for loss, theft, injury, and/or illness for all trips, social events, and seminars or
workshops.

QUESTIONS? Contact Cheryl by stopping in, calling 262-378-4841, or emailing cchapman@citizenbank.bank.

HAVE A QUESTION OR SUGGESTION?

Your Good Life Club Team is always looking for ideas
and suggestions for trips and activities. Drop us a
note, send an email, give a call, or stop in to see us.
We love to hear from you!

Good Life Club Newsletter - Autumn 2022
What’s Coming Up

Oct
Oct
Dec
Dec
Jan
Feb

Trip/Event

Reservation

TT - Victorian Undertaker
2023 Medicare Updates
TT - Celebrate the Season
Elf! The Musical
Bingo
TT - Author Shawn Verdoni

By Oct 7*
By Oct 13*
By Dec 9*
By Nov 29
By Jan 4
By Feb 1

P.O. Box 223
Mukwonago, WI 53149

*Currently taking reservations. See inside for details. No
phone reservations accepted. All dates and/or destinations
subject to change based on availability.

ADDRESS CHANGE? Whether you are moving to a warmer clime for the
winter months or relocating permanently, be sure Good Life Club follows
you. Club addresses are separate from bank records, so contact Good Life
Club when you are on the move! Call 262-378-4841 or email cchapman@
citizenbank.bank to update your records.

GOOD LIFE CLUB - PERKS & BENEFITS

Good Life Club members are eligible for free products and
services, as well as exclusive access to exciting trips, fun
social events, and informative seminars.
Contact a Personal Banker to sign up! Call 262-363-6500.

ENJOY YOUR GOOD LIFE!
Good Life Club Free Seminar: 2023 Medicare Updates
Wednesday, October 19, 2022 l 6:00 PM - 7:30 PM
Citizens Bank - Community Room l 2109 Corporate Dr., Waukesha
Dawn Hendrix from the Waukesha County Aging and Disability Resource Center
(ADRC) will be presenting a seminar with information regarding upcoming
Medicare changes for 2023 and open enrollment.
Please reserve your seat by calling 262-378-4841 or emailing cchapman@citizenbank.bank by Thurs, Oct 13, 2022.

Puzzle Challenge

Congratulations to Barbara H. who won the drawing
for our last Puzzle Challenge! The solution: Life is
like a camera. Focus on what is important, capture
the good times, develop from the negatives, and if
things don’t work out, take another shot.
For this issue’s puzzle, place each letter in its proper
place to solve the quote. Note that there are three
squares containing punctuation. Submit your
solutions to Cheryl (cchapman@citizenbank.bank)
by December 15th to be entered into a drawing for a
$10 Good Life Club gift certificate!

Good Life Club Reservation Form
Please reserve ____ seats @ $120.00 per person for “Elf! The Musical” with Good Life Club on December 20, 2022.
Total enclosed $__________

Pick up point: Big Bend Only

				

Name: _______________________________________________________ Lunch Choice:

Roasted Turkey

Rotolo di Pasta

Address (include city, state, zip):________________________________________________________________________________________
Phone#: _____________________________________

Email Address: ________________________________________________________

EmergencyContact: _________________________________________ Phone#:_____________________Allergies:________________________
Guest’s Name: _______________________________________________ Lunch Choice:

Roasted Turkey

Rotolo di Pasta		

Guest’s Complete Address:_____________________________________________________________________________________________
Phone#: ______________________________________

Guest’s Email Address: _____________________________________________

EmergencyContact: _________________________________________ Phone#:_____________________Allergies:________________________
All itineraries are subject to change. Trip may be cancelled if minimum requirements are not met. Cost includes round trip transportation, meal, taxes & tips.

Trip and Event Hold-harmless Agreement - Good Life Club “Elf! The Musical”
I/we, the undersigned, release Citizens Bank, Citizens Bank Good Life Club, and all vendors and contractors
associated with the above named trip/event from responsibility of loss, injury, theft, and/or illness that should
occur during the course of said trip/event.

______________________________________		__________________________________

Member							Guest

______________________

		______________________

Date							Date

Good Life Club Reservation Form
Please reserve _____ seats for BINGO! on Jan. 18, 2023.

GLC members complimentary, guests $5.00

Total enclosed $__________

Space is limited, so return your reservation and any payments necessary as soon as possible!
Name:

_________________________________________________

Guest Name: _____________________________________________

________________________________________________

Address:________________________________________________

City, State, Zip: __________________________________________

City, State, Zip: __________________________________________

Phone#:

Phone#:

Address:

________________________________________________

_______________________________________________

Emergency Contact: _____________________________________

Emergency Contact: _____________________________________

Emergency Phone#: _____________________________________

Emergency Phone#: _____________________________________

Event may be cancelled if minimum requirements are not met. Citizens Bank will not be responsible for any losses, thefts, accidents, illnesses, or injuries that may occur.

Trip and Event Hold-harmless Agreement - Good Life Club “Bingo”
I/we, the undersigned, release Citizens Bank, Citizens Bank Good Life Club, and all vendors and contractors
associated with the above named trip/event from responsibility of loss, injury, theft, and/or illness that should
occur during the course of said trip/event.

______________________________________		

__________________________________

Member							Guest

______________________				______________________
Date							Date

